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William G. Resh, PhD
ACADEMIC POSITIONS

C. C. Crawford Professorship in Public Management and Performance, (20 October 2020)
University of Southern California, Sol Price School of Public Policy, Los Angeles, USA

Associate Professor of Public Policy and Management, (March 2018)
University of Southern California, Sol Price School of Public Policy, Los Angeles, USA

Assistant Professor of Public Policy and Management, (August 2014)
University of Southern California, Sol Price School of Public Policy, Los Angeles, USA

Visiting Professor, (Summers, 2012-2020)
Deutsche Universitét fiir Verwaltungswissenschaften Speyer, Germany

Assistant Professor of Public Management, (August 2011-2014)

Indiana University, O’Neill School of Public and Environmental Affairs, Bloomington,
Indiana, USA

Additional Positions/Affiliations/Fellowships:

Editor-in-Chief, Journal of Behavioral Public Administration (2021-Present)

Director, Civic Leadership Education and Research (CLEAR) Initiative, University of Southern
California, Sol Price School of Public Policy (2020-Present)

Advisory Board, NIGP: Institute for Public Procurement’s Center for the Advancement of
Research and Excellence (2023-Present)

Board of Directors, Public Management Research Association (2022-Present)

Advisory Board Member and Fellow, Center for Organizational Research and Design (CORD),
Arizona State University, Phoenix, Arizona (2019-Present; Fellow, 2017-Present)

Editorial Board, Journal of Policy Studies (2021-2023)

Editor, Journal of Behavioral Public Administration (2020-2021)

Director, “On the Rhine Program: Comparative Public Administration and Policy,” Deutsche
Universitét fiir Verwaltungswissenschaften Speyer (2012 to 2020)

Co-Creator, Editor, 3Streams (www.medium.com/3streams) (2020-Present)

Fellow, Sol Price Center for Social Innovation Faculty, University of Southern California, Los
Angeles, California (2015-Present)

Affiliated Faculty, Judith and John Bedrosian Center on Governance and the Public Enterprise
Affiliated Faculty, University of Southern California, Los Angeles, California (2014-
Present)

Fellow, Center for Congressional and Presidential Studies Research, American University,
Washington, DC (2010)

Fellow, Schaefer Center for Public Policy, Baltimore, MD (2006-2007)
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HONORS & AWARDS

2024 Herbert Kaufman Best Paper Award, Section on Public Administration, American Political
Science Association

2024 IBM Business of Government Research Report Stipend, “Assessing the Impact of
Generative Al on the Federal Labor Market”

2024 Office of Research and Innovation (OORI) Student Empowerment Innovation Award, USC

2024 Best Data Science Open and Sharing Practices, Center for Knowledge-Powered Data
Science, USC

2023 Best Interdisciplinary Data Science Team, Center for Knowledge-Powered Data Science,
USC

2023 Best Data Science Open and Sharing Practices, Center for Knowledge-Powered Data
Science, USC

2022 H. George Frederickson Best Article Award, American Society for Public Administration

2021 Academy of Management Proceedings’ Best Papers, Gender and Diversity in Organizations
Division

2020 C. C. Crawford Chair of Management and Performance, University of Southern California

2019 Herbert A. Simon Best Book Award, American Political Science Association

2017 Best Book Award in Public Administration Research, American Society for Public
Administration

2016 William E. Mosher and Frederick C. Mosher Best Article Award, Public Administration
Review, American Society for Public Administration

2012 George C. Edwards III Dissertation Award, Section on the Presidency and Executive
Politics, American Political Science Association

2012 Best Dissertation Award—Public and Nonprofit Division of the Academy of Management

EDUCATION

The American University, Washington, DC 2011
PhD, Public Administration & American Politics

University of Baltimore, Baltimore, MD 2007
MPA, Public Policy & Administration

West Virginia University, Morgantown, WV 1997

BA, English Literature & Sociology

RESEARCH GRANTS AND MONETARY AWARDS

2024 PI, “Assessing the Impacts of Generative Al on the Federal Labor Market.” IBM
Center for the Business of Government, $20,000

2024-2025 PI, Office of Research and Innovation (OORI) Student Empowerment Innovation
Award, USC, $15,000

2022-2024 PI, “Estimating the Federal Workforce Labor Market: Supply and Demand on a
Region-by-Region Basis,” The Volcker Alliance, New York, New York -
$73,000

2022-2025 Post-doctoral fellowship funding (CLEAR — Dr. Cynthia Barboza-Wilkes),
United States General Services Administration, Office of Evaluation Services,
Washington, DC - $404,000

2021-2022 PI, Haynes Foundation Major Research Grant, “Estimating the Public Sector
Workforce Labor Market: Supply and Demand in the Los Angeles Region,” The
John Randolph and Dora Haynes Foundation, Los Angeles, California - $152,849
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2017-2020 PI, Haynes Foundation Major Research Grant, “Bringing Citizens to the Table:
Evaluating the Willingness of Local Government Employees to Engage with
Citizens,” The John Randolph and Dora Haynes Foundation, Los Angeles,
California - $155,780

2018 Bronze Research Award, Sol Price School of Public Policy, University of
Southern California - $1,500

2015-2016 Co-PI, Bedrosian Center Faculty Research Award, “Initiating Direct Citizen
Engagement in Local Government,” Bedrosian Center for Governance Research,
University of Southern California, Los Angeles, California - $4,500

2014-2015 PI, Bedrosian Center Faculty Research Award, “In the Face of Failure: The
Persistence of Pro-Social Motivations under Conditions of Negative Feedback,”
Bedrosian Center for Governance Research, University of Southern California,
Los Angeles, California - $7,200

2011 Paul A. Volcker Endowment for Public Service Research and Education, Junior
Research Grant Award administered by the American Political Science
Association - $3,000

2010 University Dissertation Award, American University - $10,000

RESEARCH & TEACHING INTERESTS

Public Administration and Democracy; Executive/Bureaucratic Politics; Organizational Behavior;
Political Appointments; Public Personnel Policies; US Presidency; Public Ethics; Data Science;
Survey Research

PUBLICATIONSS
Peer-Reviewed Monographs

[2] Revisiting JO Wilson’s Bureaucracy: Agency Types, Leadership, and Performance in a
Politicized Era, (Under Contract; with Heejin Cho (Partnership for Public Service);
Cambridge University Press)

[1] Rethinking the Administrative Presidency: Trust, Intellectual Capital, and Appointee-
Careerist Relations in the George W. Bush Administration. Baltimore: Johns Hopkins
University Press, 2015

*2019 Herbert A. Simon Best Book Award, American Political Science Association
*2017 Best Book in Public Administration Research, American Society for Public Administration
Published Reviews:
Putansu, S. Review of Public Personnel Administration. (2020)
Bolton, A. Journal of Politics. (2017)
Genovese, M. Digital Commons. (2017)
Waterman, R. American Review of Public Administration. (2016)
Hollibaugh, G. Journal of Public Administration Research and Theory. (2016)
New Books in Political Science Podcast “Rethinking the Administrative Presidency,” July 4, 2016

Journal Articles

[29] “Populism and Administrative Dysfunction: The Impact of U. S. Government Shutdowns on
Personnel and Policy Implementation,” Governance (with Yongjin Ahn and Donald
Moynihan), 2024

$ Hyperlinks to published manuscripts are embedded in each title.
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[28] “Applying an Intersectional Understanding of Extra Work Behavior and Emotional Burnout
in Local Public Service,” Public Administration (with Brian An and Cynthia Barboza-
Wilkes), 2024

[27] “The Emotional Toll of the COVID-19 Crisis on Local Government Workers,” Review of
Public Personnel and Administration (with Cynthia Barboza-Wilkes, Esther Gonzalez**, and
Stephanie Wong**), (Vol. 44, Iss. 1), 2024

[26] “Roundtable: How Do We Connect Public Administration and Human Rights?” Perspectives
on Public Management and Governance (with Alasdair Roberts, Alketa Peci, Rumki Basu,
Helen Sullivan, Naim Kapucu, Gedion Onyango, Rahel Schomaker, and Valentina Mele),
2023

[25] “Herbert Kaufman: Celebrating a Century of Contributions to Public Administration,”
Perspectives on Public Management and Governance (with Leisha DeHart-Davis, Melvin J.
Dubnick, Donald F. Kettl, and Norma M. Riccucci), 2023

[24] “Deconstructing Burnout at the Intersections of Race, Gender, and Generation in Local
Government,” Journal of Public Administration Research & Theory (with Cynthia Barboza-
Wilkes** and Thai Le), (Vol. 33, Iss. 1), 2023
*2023 Special Virtual Issue on “Framing the Study of Racism, Power, and Inequality in Public
Administration”

[23] “The Pivotal and Distributive Politics of Senate-Confirmed Appointee Vacancies,”
Presidential Studies Quarterly, (Vol. 52, Iss. 1), 2022 (with Nico Napolio** and Keunyoung
Lee™**)

[22] “Anticipated Adjudication: An Analysis of the Judicialization of the US Administrative
State,” Journal of Public Administration Research and Theory (with Scott Limbocker and
Jennifer Selin), (Vol. 32, Iss. 3), 2022

[21] “Procedural Environment of Public Engagement: An Induced Recall Experiment of Local
Government Employees.” Public Management Review, (Vol. 24, Iss. 10), 2022 (with Cynthia
Wilkes** and John D. Marvel)

[20] “An Intersectional Approach to Studying Burnout in Local Government.” Academy of
Management Proceedings, 2021 (with Cynthia Barboza-Wilkes** and Thai Le**)

*2021 Academy of Management Proceedings Best Papers, Gender and Diversity in Organizations
Division

[19] “Appointee Vacancies in U.S. Executive Agencies, 1989-2012.” Journal of Public Policy,
(Vol. 41, Iss. 4), 2021 (with Gary Hollibaugh, Patrick Roberts, and Matthew Dull)

[18] “Reversing the Lens: Assessing the Quality of Public Administration Research Using the
Federal Employee Viewpoint Survey,” Review of Public Personnel Administration, (Vol. 41,
Iss. 1) 2021 (with Tima Moldogaziev, Sergio Fernandez, and Colin Leslie™)

[17] “Politics and Policy by Other Means,” Journal of Politics (Vol. 82, Iss. 2) 2020.

[16] “Unpaid Work? Emotional Labor Assessments and Episodic Recall Bias in Public
Engagement,” Journal of Behavioral Public Administration, (Vol. 3, Issue 2) 2020 (with
Cynthia Barboza-Wilkes** and Carmen Mooradian**)

[15] “Microbrook, Mesobrook, Macrobrook,” Perspectives on Public Management and
Governance, (Vol. 2, Issue 4) 2019 (with Sebastian Jilke, Asmus Olsen, and Saba Siddiki)

[14] “Implicit and Explicit Motivation Crowding in Prosocial Work,” Public Performance
Management Review, (Vol. 42, Issue 4) 2019 (with John D. Marvel and Bo Wen™)

[13] “The Disarticulation of the Administrative State (and Public Administration),”
Administration & Society, (Vol. 51, Issue 3) 2019

[12] “An Unconscious Drive to Help Others? Using the Implicit Association Test to Measure
Prosocial Motivation” International Public Management Journal, (Vol. 22, Issue 1) 2019,
(with John D. Marvel)
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[11] “The Persistence of Prosocial Work Efforts as a Function of Mission Match,” Public
Administration Review, (Vol. 78, Issue 1) 2018 (with John D. Marvel and Bo Wen™")

[10] “A Systems Theory Approach to Innovation Implementation: Why Organizational Location
Matters,” Journal of Public Administration Research and Theory, (Vol. 26, Issue 4) 2016
(with Tima Moldogaziev)

[9] “Client Demographics, Bureaucratic Discretion, and Representative Bureaucracy,” American
Review of Public Administration, (Vol. 45, Issue 3) 2015 (with John D. Marvel)

[8] “Assessing the Past and Promise of the Federal Employee Viewpoint Survey for Public
Management Research: A Research Synthesis,” Public Administration Review, (Vol. 75,
Issue 3) 2015 (with Sergio Fernandez, Tima Moldogaziev, and Zachary Oberfield)

*2016 William E. Mosher and Frederick C. Mosher Award for the best article by an academic in
Public Administration Review, American Society for Public Administration

[7] “Does the Network Centrality of Government Actors Matter? Examining the Role of
Government Organizations in Aquaculture Partnerships,” Review of Policy Research, (Vol.
31, Issue 6) 2014 (with Saba Siddikki and Will McConnell™)

[6] “Appointee-Careerist Relations in the Presidential Transition of 2008-2009,” Presidential
Studies Quarterly, (Vol. 44, Issue 4) 2014

[5] “Frictions in Polycentric Administration with Non-Congruent Borders: Evidence from Ohio
School District Class Sizes,” Journal of Public Administration Research and Theory, (Vol.
24, Issue 3) 2014. (with Justin M. Ross and Joshua C. Hall)

[4] “No Solutions, Only Trade-Offs? Evidence about Goal Conflict in Street-level
Bureaucracies,” Public Administration Review (with David W. Pitts), (Vol. 73, Issue 1) 2013

[3] “Loopholes to Load-Shed: Goal Displacement, Representative Bureaucracy, and Contract
Management Capacity,” International Public Management Journal, (Vol. 15, Issue 4) 2012.
(with John D. Marvel)

[2] “HRM, ‘Big Government’ Conservatism, and the Personnel Legacy of George W. Bush,”
Review of Public Personnel Administration, (Vol. 30) 2010. (with Robert F. Durant and
Edmund Stazyk)

[1] “Faithful Infidelity: ‘Political Time’, George W. Bush, and the Paradox of ‘Big Government
Conservatism’,” Review of Public Personnel Administration, (Vol. 30) 2010. (with Robert F.
Durant and Edmund Stazyk)

Book Chapters, Invited Essays, and Guest Editorships

[18] “Direct Government.” In The Tools of Government: A Guide to the New Governance, Public
Management Handbook for the Era of Third-Party Government, 2" Edition, ed. Lester
Salamon, Stefan Toepler, and Alan Abramson: Oxford University Press, 2025.

[17] “The Politics of Contracting.” In Teaching Public Procurement: Bridging Theory and
Practice. Ed. Ana-Maria Dimand, Benjamin Brujnes, and Andrea Patrucco: Routledge, 2025.

[16] “Review of William Eggers and Donald Kettl’s Bridgebuilders: How Government Can
Transcend Boundaries to Solve Big Problems,” Public Administration Review, Forthcoming

[15] “Review of Alexander Bolton and Sharece Thrower’s Checks in the Balance: Legislative
Capacity and the Dynamics of Executive Power,” Political Science Quarterly, Forthcoming

[14] “The Political Economy of Bureaucratic Motivations,” In Handbook of Research on
Motivation in Public Administration, ed. Randall Davis and Edmund Stazyk. Edward Elgar,
2022. (with Yongjin Ahn™")

** Student contributor
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[13] “Developing Civic Leadership for the Next Generation,” PA Times (Vol. 7, Iss. 1), 2021
* H. George Frederickson PA TIMES Best Article Award, American Society for Public
Administration

[12] “The Administrative Presidency and the Degradation of the US Civil Service,” In Handbook
of Public Administration, 4" Edition. ed. Bart Hildreth, Jerry Miller, Evert Lindquist.
Routledge, 2021.

[11] “Thinking Institutionally Again about Public Administration,” 50" Anniversary of the
Minnowbrook Conference Proceedings, 2018

[10] “Review of Above Politics: Bureaucratic Discretion and Credible Commitment, by Gary
Miller and Andrew Whitford,” Journal of Public Administration Research & Theory, (Vol.
27, Issue 3) 2017. [5] “Public Administration as a Function of Executive and Legislative
Power,” In Handbook of American Public Administration, ed. H. George Frederickson and
Edmund Stazyk. Edward Elgar, 2018. (with Haram Lee Zook™)

[9] “Research Note: The US Administrative Presidency and the Fundamental Flaw of Distrustful
Leadership” Air Osservatorio, Feb. 16, 2016.

[8] “Senior Executive Service.” In Encyclopedia of Public Administration and Public Policy, 3™
Edition, ed. Melvin Dubnick and Domonic Bearfield. Taylor & Francis, 2015. (with Robert F.
Durant)

[7] “How Presidential Appointees (or Lack Thereof) Matter” Journal of Public Policy Blog,
2014,

[6] “Accommodating Risk Requires Managing Relationships,” Public Administration Review,
(Vol. 72, Issue S1) 2012.

[5] “Who Participates Now... and Why? A Case Study of Modern Interest Participation and
Bureaucratic Decision-Making in the Age of E-Government”. In E-Governance and Civic
Engagement: Factors and Determinants of E-Democracy, ed. Aroon Manoharan and Marc
Holzer. Hershey, PA: IGI Global, Inc., 2012.

[4] “Regulation Panel Summary” In What Do We Expect from Our Government? ed. Beryl Radin
and Joshua Chanin. New York: Lexington Books, 2010.

[3] “Review of Emotional Labor: Putting the Service in Public Service, by Mary E. Guy,
Meredith A. Newman, and Sharon H. Mastracci,” Review of Public Personnel and
Administration, June 2010.

[2] “‘Presidentializing’ the Bureaucracy.” In Handbook of the American Bureaucracy. New Y ork:
Oxford University Press, 2010. (with Robert F. Durant)

[1] “Presidential Agendas, Administrative Strategies, and the Bureaucracy,” with Robert F.
Durant. In Handbook of the American Presidency, ed. George Edwards. New York: Oxford
University Press, 2009. (with Robert F. Durant)

*2010 Richard E. Neustadt Best Book Award, American Political Science Association

Datasets/APIs

Resh, William; Lee, Eli Keunyoung; Ming, Yi; Ahn, Yongjin; Cao, Darren; Choi, Sukwon; Liu,
Anderson; Bian, Josephina; Dias, Nicole, 2024, USC CLEAR Initiative (usc-clear-
initiative.wm.r.appspot.com), “U. S. Federal Public Sector Labor Market Dashboard,” V1

Resh, William; Hollibaugh, Gary; Roberts, Patrick; Dull, Matthew; Lee, Keunyoung, 2023,
"Appointee Vacancies in U.S. Executive Branch Agencies",
https://doi.org/10.7910/DVN/FYTCEW, Harvard Dataverse, V3

Resh, William, 2023, "Replication Data for: Procedural Environment of Public
Engagement", https://doi.org/10.7910/DVN/QSAMFL, Harvard Dataverse, V1
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Barboza-Wilkes, Cynthia, 2022, "Replication Data for: Deconstructing Burnout at the
Intersections of Race, Gender, and Generation in Local
Government", https://doi.org/10.7910/DVN/QEZMPN, Harvard Dataverse, V1

Resh, William, 2021, "Replication Data for: Anticipated Adjudication: An Analysis of the
Judicialization of the US Administrative State", https://doi.org/10.7910/DVN/1APNEJ,
Harvard Dataverse, V1

Resh, William, 2020, "Replication Data for: Emotional labor assessments and episodic recall bias
in public engagement", https://doi.org/10.7910/DVN/SW2YFU, Harvard Dataverse, V1

Public Testimony and Editorials

“Re: Comment on Proposed Rule concerning Upholding Civil Service Protections and Merit
System Principles | Docket ID: OPM-2023-00,” November 17, 2023

“Why Averting the Shutdown Matters to Administrative Capacity,” Can We Still Govern?
October 2, 2023 (with Don Moynihan)

“Why Averting the Shutdown Matters to Administrative Capacity,” 3 Streams, October 2, 2023
(with Don Moynihan)

“Written statement by the Civic Leadership Education and Research (CLEAR) Initiative at the
University of Southern California (Dr. William G. Resh),” observational commentary to the
Committee of Experts in Public Administration’s 23™ Session, United Nations, New York,
March 29, 2023

“Establishing Research Exchange with OPM and the Academic Community,” and open letter to
Theodore Kaouk, Chief Data Officer of the US Office of Personnel Management, on behalf
of 43 signatories.

Written statement prepared for the House Committee on Oversight and Reform Subcommittee on
Government Operations, “Rebuilding the Federal Workforce,” February 23, 2021

“With Morale at the Department of Education at a Dismal Low, the New Administration Faces a
Daunting Task,” The 74, December 1, 2020 (with Heath Brown)

“How Trump’s Brand Equity Mattered When Credit-Claiming,” 3 Streams, November 21, 2020.

“A Shutdown Would Have More Negative Effects than You Might Think,” GovExec, December
18, 2018 (with Susannah Bruns-Ali).

Testimony to Long Beach City Council on item 18-0690: Recommendation to request City
Manager to encourage all City of Long Beach employees to participate in the USC Sol Price
School of Public Policy “State of the Service” public employee survey

Technical Reports

Assessing the Impact of Generative Al on the Federal Labor Market, IBM Business of
Government Report: Washington, DC, 2024 (PI)

Estimating the Public Sector Workforce Labor Market: Supply and Demand in the Los Angeles
Region, Haynes Foundation: Los Angeles, CA, 2022 (PI)

Bringing Citizens to the Table: Evaluation of the Willingness of Local Government Employees to
Engage, Haynes Foundation: Los Angeles, CA, 2020 (PI)

Agencies in Transition: A Report on the Views of Members of the Federal Senior Executive
Service. NAPA: Washington, DC, 2009. (Consultant)

Maryland Department of the Environment’s E-Cycling Survey and Report. Schaefer Center for
Public Policy: Baltimore, MD, 2007. (Co-PI)

Baltimore Midtown Special Benefits District’s Strategic Management Plan. Schaefer Center for
Public Policy: Baltimore, MD, 2007. (Co-PI)
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CURRENT WORKS IN PROGRESS
Manuscripts

Under Review:

i. “Ethical Leadership and Self-Justification in Male-Dominated Organizations” (with Cynthia
Barboza-Wilkes, Dallas Gilmore, Scott Limbocker, and John D. Marvel; Under Review,
Armed Forces & Society)

ii. “Brand Equity and Presidential Credit Claiming during the COVID-19 Crisis” (with Jochelle
Greaves-Siew** and Temirlan Tilek Moldogazi; Under Review, Policy & Politics)

iii.  “Assessing the Employee Turnover Effects of the 2018-2019 United States Federal
Government Shutdown” (with Yongjin Ahn, Weijie Wang, and Keunyoung Lee**; Under
Review, Public Administration Review)

Working Papers:

i. “Mixed Institutional Messages and Bayesian Updating during Crisis” (with Temirlan Tilek
Moldogazi and Jochelle Greaves-Siew**)
ii. “Representational Change in Polycentric U. S. Federal Contracting Markets” (with
Keunyoung Lee** and Brandon De Bruhl**)
iii. “Representative Contractors? The Implications of Minority Representation in Federal
Procurement Decisions.” Working Paper (with Esther Gonzalez** and John D. Marvel)
iv. “Recruitment Effects of Government Shutdowns on the United States Federal Labor
Market,” Working Paper (with Yongjin Ahn and Keunyoung Lee)
v. “Predicting Artificial Intelligence Impacts in the United States Federal Labor Market” (with
Nisa Gurbuz** and Yi Ming**)
vi. “CLEAR Data Platform (CDP): A Cloud-Enabled Big Data Infrastructure for Assessing the
Public Sector Labor Market” (with Yi Ming** and Keunyoung Lee**)
vil. “Measuring the Effect of Remote Work Possibilities on the United States Federal Labor
Market” (with Eli Joun**)

viii. “Never a Slam Dunk: Testing Multidisciplinary Hypotheses on the Effects of Interim
Leadership with NBA Case and Data Analyses” (with Cynthia Barboza-Wilkes, Keunyoung
Lee**, Anne Joseph O’Connell, and H. Onur Tezcan)

ix. The Parallel State: Politicization and Privatization of the Administrative State (working
book monograph)

Current Grant Applications:

1.  Trans-Atlantic Platform for Social Sciences and Humanities (T-AP), National Science
Foundation, Under Review, $1,080,000

ii.  The Civic Leadership Education and Research (CLEAR) Initiative’s Labor Market Analysis
Toolkit for the Southern California Public Sector Labor Market, Planning Grant, Haynes
Foundation’s Democracy and Governance Program, Invited for Full Submission, $100,000

INVITED TALKS, PANELS, AND ROUNDTABLES

“Governance and Policy Impacts of U. S. Government Shutdowns,” Luiss Guido Carli
University, April 23, 2024

“Behavioral Public Administration: Recent Trends and New Directions,” a roundtable discussion
with Brian Libgober, Kenneth Meier, and Susan Miller, Midwest Political Science
Association, Chicago, IL, April 4, 2024
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“The Effects of Personalism on De-Institutionalization and Democratic Backsliding,”
Departments of Politics & International Relations and Public Policy & Administration,
Florida International University, December 1, 2023

“Price Presents: A House in Disorder,” with Pamela Clouser McCann and Jeffrey Jenkins,
November 16, 2023

“USC Price in Sacramento Convening on Generative Al and Public Service/Governing,” USC
Sacramento State Center, Sacramento, CA, October 16, 2023

“Governance Capacity and Policy Impacts of U. S. Government Shutdowns,” Bocconi
University, July 3, 2023

“Governance Capacity and Policy Impacts of U. S. Government Shutdowns,” Maxwell School,
Syracuse University, Syracuse, New York, May 1, 2023

“The Political Economy of US Federal Contract Market Change,” Martin School of Public
Policy, University of Kentucky, February 10, 2023

“Roundtable on the President's Management Agenda as part of the ‘Year of Evidence Action’,”
McCourt School of Public Policy, Georgetown University, November 16, 2022

“Beyond the Ivory Tower: Establishing Partnerships with Government,” Midwest Political
Science Association, with Bridget Dooling, Donald Moynihan, and James Townsend
(moderated by Jennifer Selin), Midwest Political Science Association, Chicago, IL, April
8, 2022

“The Effects of Government Shutdowns on Personnel, Policy, and Presidents,” City University of
Hong Kong, March 14, 2022

“Building Government-Research Partnerships,” University of California Berkeley, People Lab,
January 13, 2022

“The Effects of Mixed Institutional Messaging During the COVID-19 Crisis,” Brain Korea 21,
Seoul National University and the University of Southern California (online), January 5,
2022

“Virtual Roundtable on Federal Government Recruitment, Retention, and Promotions,”
University of California Berkeley, Goldman School, People Lab, December 9, 2021

“Watching the Sausage Get Made: Evidence from Procedural Framing Experiments in
Administrative Rulemaking,” Syracuse University’s Maxwell School of Public and
International Affairs, March 23, 2021

“The Disarticulation of the Administrative State (and Public Administration),” University of
Cincinnati, March 8, 2021

“Implicit Prosocial Attitudes and Leadership Experiments,” United States Military Academy,
West Point, NY (online), January 15, 2021

“A Conversation on Public Law and Institutional Design,” University of California Los Angeles,
Los Angeles, CA (online), 2021

“A Procedural Framing Experiment of Administrative Rulemaking,” Virtual American Executive
Politics Seminar (VAEPS), jointly hosted by Yale University and Vanderbilt University
(online), January 15, 2021

“Experiments on Public Opinion of US Federal Agency Decision-Making and Communications,”
Experiment Lab for Public Management Research (EXPMR), Seoul National University,
Seoul, Korea, December 3, 2020

“Experiments on Public Opinion of US Federal Agency Decision-Making and Communications,”
American Government Speaker Series, Georgetown University, Washington, DC,
November 13, 2020

“Inaugural SPA PhD Alumni Panel: Navigating the Job Market,” American University,
Washington, DC, October 30, 2020
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“Safeguarding Democratic Values in Turbulent Times,” with Tina Nabatchi, Rosemary O’Leary,
Alasdair Roberts, Palmira Rios-Gonzalez, David Arellano, and Jocelyn Johnston,
NASPAA Annual Conference, Online, October 16, 2020

“The Effects of Mixed Institutional Messaging During the COVID-19 Crisis,” Policy in a
Pandemic Series, University of Southern California, Los Angeles, CA (online), May 6,
2020

“Rethinking the Administrative Presidency and the Trump Administration,” Claremont McKenna
College, Claremont, CA (online), May 5, 2020

“Revisiting James Q. Wilson’s Bureaucracy: US Appointee Politics and Agency Observability,”
Wagner School of Public Policy, New York University, NY, December 9, 2019

“Unpaid Work? Episodic Recall Bias in Citizen Engagement and Emotional Labor,” ESADE
Business School, Barcelona, Catalonia, April 26, 2019

“A Framing Experiment in Shaping Public Opinion of Administrative Rulemaking,” University
of Baltimore’s College of Public Affairs, Baltimore, MD, April 2, 2019

“A Framing Experiment in Shaping Public Opinion of Administrative Rulemaking,” American
University’s School of Public Affairs, Washington, DC, March 28, 2019

“Deconstructing the Administrative State: The Condition of the U.S. Civil Service,” with Lael
Kaiser, George Krause, and David Lewis (moderated by Evan Haglund), Southern
Political Science Association, Austin, TX, January 2019

“Policy, Personnel, and the Administrative Presidency,” “Innovation Session” with Gbemende
Johnson, Lael Keiser, and Jaime Kucinskas, Annual Conference of the Association of
Public Policy Analysis and Management, Washington, DC, November 2018

“USC Price Conversations in New York: When Voting Restrictions Block the Vote,” with Ari
Berman, Mark Levine, and Michael Hardy, Harvard Club NYC, New York, NY, October
22,2018

“Private and Public Executive Power and Organizations,” Coase-Sandor Institute for Law and
Economics, University of Chicago Law School, Chicago, IL, October 12-13, 2018

“Thinking Institutionally Again in Public Administration,” Minnowbrook Conference (50"
Anniversary), August 17-20, 2018

“Roundtable on Political Appointments,” University of California, Berkeley, June 10, 2018

“Symposium on Behavioral Approaches to Bureaucratic Red Tape and Administrative Burden:
GW Conference on Behavioral Approaches,” George Washington University
Trachtenberg School, Washington, DC, May 23-24, 2018

“Using Behavioral Insights in Public Administration Research,” a roundtable discussion with
Christopher Carroway, Greg Van Ryzin, and Sanjay Pandey, Midwest Political Science
Association, Chicago, IL, April 8, 2018

“Governing across the Divide: The Changing Relationship between States and Local
Governments,” a panel discussion with Jack Knott, Chris Hoene, Mark Pisano, and
Thomas Reilly, National Academy of Public Administration Regional Meeting,
Sacramento, California, August 29, 2017

“Real-Effort Experiments in Motivation Crowding Research,” Yonsei University, Seoul, Korea,
March 10, 2017

“Trump and the Administrative Presidency: Compliance, Discretion, and Dissent,” Yonsei
University, Seoul, Korea, March 9, 2017

“Real-Effort Experiments in Motivation Crowding Research,” Graduate School of Public
Administration, Seoul National University, Seoul, Korea, March 7, 2017

“Presidency Symposium with Matthew Vaeth (OMB Legislative Affairs),” University of
California, San Diego, San Diego, CA, February 25, 2017
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“Politics as Theater: Presidential Debate Viewing and Panel Discussion,” a panel discussion with
Pamela McCann, Richard Green, Oliver Mayer, and Christina Haatainen-Jones, Los
Angeles, CA, October 19, 2016

“Do What You Mean, or Mean What You Say? When Self-Interest Crowds Out Prosocial
Motivation and Mission Match,” Arizona State University, Pheonix, AZ, October 13,
2016

“Author Meets Critics: Rethinking the Administrative Presidency by William Resh,” a roundtable
discussion with Robert Maranto, Sharece Thrower, Susan Miller, and Yu Ouyang,
Midwest Political Science Association, Chicago, IL, April 8, 2016

Keynote Speaker, “The Price School Challenge: Mission, Motivations, and Marshmallows,” Sol
Price School of Public Policy, Staff Retreat, 2016

“How You Work and Why: Real-Effort Experiments in Public Administration,” Bedrosian Center
for Governance and the Public Enterprise, Los Angeles, CA, February 25, 2016

“Methods and Directions for the Federal Employee Viewpoint Survey (FEVS),” American
Association of Public Opinion Research, the Gallup Organization, Washington, DC, June
24,2015

“Experimental Innovations in Public Service (and Prosocial) Motivation Research: A Research
Agenda,” Kolloquium-Seminar, Deutsche Universitit fiir Verwaltungswissenschaften,
Speyer, Germany, June 16, 2015

“Experimental Innovations in Public Service (and Prosocial) Motivation Research: A Research
Agenda,” Universiteit Leiden, den Haag, Netherlands, May 27, 2015

“In the Face of Failure: The Persistence of Public Service Motivations under Conditions of
Negative Feedback,” Organizations and Society Group, University of Southern
California, Los Angeles, CA, April 24, 2015

“Experimental Innovations in Public Service (and Prosocial) Motivation Research: A Research
Agenda,” University of Arizona, Tucson, AZ, February 27, 2015

“Briefing the G3 Data Users Group: Assessing the Validity, Impact, and Future Potential of the
Federal Employee Viewpoint Survey on Public Management Research,” George
Washington University, Washington, DC, October 1, 2014

“Controlled Chaos: Goal Entropy, Performance, and Appointed Leadership Continuity,” Annual
Congress of the International Institute of Administration Sciences, Ifrane, Morocco, June
14,2014

“Controlled Chaos: Goal Entropy, Performance, and Appointed Leadership Continuity,”
Kolloquium-Seminar, Deutsche Universitit fiir Verwaltungswissenschaften, Speyer,
Germany, May 28, 2014

“Effective Administration in a Polarized World,” a roundtable discussion with Carol Weissert,
David Konisky, Anthony Bertelli, and Andrew Whitford, Midwest Political Science
Association, Chicago, IL, 2014

“Whence to Where? Assessing the Impact of the Federal Human Capital Survey/Federal
Employee Viewpoint Survey on Public Management Research,” NASPAA's Data
Summit on Entry-level Federal Hiring: Building Research Collaborations between
Agencies and Academics, Washington, DC, February 26, 2014

“Junior Faculty in the Classroom: Fresh Insights, Practices and the Wisdom of the First Few
Years,” Network of Schools of Public Policy, Affairs, and Administration (NASPAA),
Washington, DC, October 12, 2013

“Foundations and Barriers for Innovation Adoption and Implementation in the Public Sector,”
Trans-Atlantic Policy Consortium’s Annual Colloquium, The Hague, Netherlands, May
29,2013
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“Who to Trust? Leadership Vacancies, Politicization, and Organizational Trust,” Kolloquium-
Seminar, Deutsche Universitét fiir Verwaltungswissenschaften, Speyer, Germany, May
14,2013

“Trust, Presidential Transitions, and the Ironies of the Administrative Presidency: The George W.
Bush Experience,” Virginian Polytechnic and State University, Alexandria, VA, February
7,2013

“The Presidency & Public Administration,” Doctoral Mentoring Program, Virginia Polytechnic
and State University, Alexandria, VA, February 6, 2013

“Accommodating Risk Requires Managing Relationships,” H. George Frederickson Festschrift,
University of Kansas, Lawrence, KS, April 13, 2012

“Why Trust These Strangers? Reexamining the Administrative Presidency,” German Research
Institute for Public Administration Workshop, Speyer, Germany, July 15-16, 2011

PRESS & PUBLIC INTERVIEWS

“Implications of Federal Government Shutdowns” (usc.edu), March 11, 2024

“Local governments struggle to keep and hire workers due to burnout, especially among
underrepresented,” Impact Report, Sol Price School of Public Policy, October 8, 2023

“Shutdown Threat Averted for Now, But Impact Lingers,” Fed Manager, October 3, 2023

“How US Government Shutdowns Harm Federal Workers,” USC Today, September 28, 2023

“Why was there no ‘red wave’ in the midterms?” USC Price News Hub, November 9, 2022

“3 Innovative Solutions Business Leaders Are Using To Mitigate Work Stress And Burnout,”
Forbes, August 1, 2022

“The State of California: Jan 6th Committee zeroes in on voter fraud claims,” KCBS 106.9FM
and 740AM (San Francisco), June 20, 2022

“Study: Burnout is high in the public sector, especially among workforce minorities,” American
City and County, April 19, 2022

“Local governments are struggling to recruit and retain workers due to burnout, especially among
the underrepresented,” USC Price News Hub, April 18, 2022

“It’s Time to Bridge the Divide Separating Policymakers and Researchers,” Government
Executive, January 28, 2022

“Halfway through Biden’s 100 Days, USC Price professors predict what’s next,” USC News,
March 18, 2021

“Three Wild Wednesdays,” Match Volume, Annenberg Media, January 22, 2021

“With VP Harris and Pelosi, some experts expect strong California influence in DC,” WGN
American, January 20, 2021

“Editorial: How long will Washington have to be an armed camp?” Los Angeles Times, January
20, 2021

“The Inauguration of Joe Biden: Can He Bring America Together,” USC News, January 15, 2021

“Good Morning Europe” discussing the House impeachment inquiry, September 25, 2019

“Assessing the Effects of the Government Shutdown,” @whartonknows with Dan Loney and
Paul Light, SiriusXM, January 29, 2019

“Professors William Resh and Frank Zerunyan Survey Long Beach City Employees,” October 30,
2018

Annenberg TV News [on appointee turnover in the Trump administration], March 21, 2018

“Where Americans agree on Trump: He should be builder-in-chief,” Christian Science Monitor,
February 16, 2017

“Public management expert shares lessons from World Bank’s civil service reform efforts,” USC
News, February 27, 2017

T Available hyperlinks to interviews are embedded in each title.
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http://www.csmonitor.com/USA/Politics/2017/0216/Where-Americans-agree-on-Trump-He-should-be-builder-in-chief
https://priceschool.usc.edu/public-management-expert-shares-lessons-from-world-banks-civil-service-reform-efforts/

USC Sol Price School of Public Policy

650 Childs Way; RGL 201D

Los Angeles, California 90089-0626

Email: wresh@usc.edu May 23, 2024

“A presidential transition: How the new team members work with the government ‘lifers’,” USC
News, February 3, 2017

KABC 790AM Radio (Los Angeles) “Tilden @ 10” discussing the presidential transition,
November 11, 2016

“Resh’s New Book Centers on ‘Rethinking the Administrative Presidency,”” USC Price News,
January 13, 2016

“On @Gov_Journal blog, @billresh replies to @DonKettl about FEVS and big questions,”
Governance Journal Blog, November 3, 2015

“From Rio to the Rhine, USC Price Teaches Local Lessons with Global Relevance,” USC Price
News, August 18, 2015

“Study: OPM should track individual employee satisfaction in yearly viewpoint surveys,”
FierceGovernment, April 20, 2015

“Tracking Individual Feds Over Time Could Improve Employee Viewpoint Survey,” GovExec,
April 17,2015

“President’s Nominees Stalled,” The Courier-Journal, March 27, 2014

“Chances for Obama Nominees to Be Confirmed Are Falling, Even with Over Two Years to Go,”
The Washington Post, March 26, 2014

“Obama Discusses Jobs, College Affordability,” Indiana Daily Student, January 29, 2013

“Struggling Schools Should Focus on Single Goal,” Newswise, January 22, 2013

“Indiana University Research Shows Struggling Schools Should Focus on Single Goal,” IU News
Room, January 22, 2013.

“William Resh Awarded Two Significant Dissertation Awards,” Management Matters, Volume
10, Number 2. Summer 2012.

“DPAP PhD Receives National Dissertation Awards,” July 24, 2012

“Workshop Draws Scholars and Practitioners to Discuss Appointee Politics and Reform,” with
Patrick S. Roberts and Matthew Dull, Political Appointee Project, 2012

“With Potential Presidential Transition Ahead, Conference Focuses on Filling Top Federal Jobs.”
PEP Report. Volume 34, Number 2. Spring 2012.

“William Resh awarded Volcker Junior Scholar Research Prize.” PEP Report. Volume 34,
Number 2. Spring 2012.

“Senate Bill Would Scrap Mandatory University Requirements.” Indiana Public Media,
WFIU/WTIU. February 7, 2012.

“Ballard Fulfilled Some Pledges; Others Fell by the Wayside.” Indianapolis Business Journal.
October 1, 2011.

CONFERENCE PRESENTATIONS AND PARTICIPATION

Academy of Management (2010 (PNP doctoral consortium), 2012, 2016; Reviewer: 2013; 2016;
2022; Chair: 2016; Best Book Award Committee Chair: 2023)

American Political Science Association (2008, 2010-15, 2017, 2019-2023; Executive Board
Member-Public Administration Section: 2013-15)

American Society for Public Administration (2007, 2009, 2012, 2016, 2018, 2021, 2022)

Association for Public Policy Analysis & Management (2009, 2011-12, 2014, 2016, 2018, 2022-
23)

Brain Korea 21 (BK21) (2022 (Conference Chair, Keynote Address), 2023)

Congress of the International Institute of Administrative Sciences (2013)

Elevating PSM, Aspen Grove, Utah (2019)

German Research Institute for Public Administration Workshop (2011)

H. George Frederickson Festschrift & Symposium (2012; Discussant)

International Institute of Administrative Sciences, Structure of Government Group (2023)

International Research Society of Public Management (2015, 2017)

William G. Resh, PhD
www.uscclear.com
https://scholar.google.com/citations?hl=en&user=dcJoFmsAAAAJ
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http://priceschool.usc.edu/reshs-new-book-centers-on-rethinking-the-administrative-presidency/
https://twitter.com/gov_journal/status/668873651207340034
http://news.usc.edu/85197/from-rio-to-the-rhine-usc-price-teaches-local-lessons-with-global-relevance/
http://www.fiercegovernment.com/story/study-opm-should-track-individual-employee-satisfaction-yearly-viewpoint-su/2015-04-20
http://www.govexec.com/management/2015/04/tracking-individual-feds-over-time-could-improve-employee-viewpoint-survey/110482/
http://www.courier-journal.com/story/opinion/2014/03/27/presidents-nominees-stalled/6974915/
http://www.washingtonpost.com/politics/chances-for-obama-nominees-to-be-confirmed-are-falling-even-with-over-two-years-to-go/2014/03/26/73a87b84-b107-11e3-9627-c65021d6d572_story.html
http://www.idsnews.com/news/story.aspx?id=96267
http://www.newswise.com/articles/struggling-schools-should-focus-on-single-goal
http://newsinfo.iu.edu/news/page/normal/23693.html
http://www.pmranet.org/docs/Management%20Matters_Summer2012.pdf
http://www.american.edu/spa/dpap/news/DPAP-PhD-wins-national-dissertation-awards.cfm
http://www.politicalappointeeproject.org/commentary/workshop-draws-scholars-and-practitioners-discuss-appointee-politics-and-reform
http://higherlogicdownload.s3.amazonaws.com/APSANET/fa50f55d-37d5-41d3-8b6e-926f4f23177c/UploadedImages/PEP%20Report%20Spring%202012.pdf
http://higherlogicdownload.s3.amazonaws.com/APSANET/fa50f55d-37d5-41d3-8b6e-926f4f23177c/UploadedImages/PEP%20Report%20Spring%202012.pdf
http://indianapublicmedia.org/news/senate-bill-scrap-mandatory-university-retirements-26501/
http://www.ibj.com/ballard-fulfilled-some-pledges-others-fell-by-wayside/PARAMS/article/29839
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Midwest Political Science Association (2010-11, 2013-23; President MPAC: 2020; Simon Award
Committee: 2019; Section Chair: 2014)

Minnowbrook Conference (50" Anniversary) (2018)

Network of Schools of Public Policy, Affairs, and Administration (NASPAA) (2013, 2018-2019,
2022, Host Committee: 2019; Policy Issues Committee Chair: 2020-Present)

Political Networks Workshops & Conference (POLNET) (2013)

Public Management Research Association (2011, 2013, 2016-18, 2021-2022; Board Member
2023-Present)

Southern Political Science Association (2010, 2012, 2014, 2018-19; Discussant: 2012, 2018;
Chair: 2018)

Symposium on Behavioral Approaches to Bureaucratic Red Tape and Administrative Burden,
George Washington University (2018)

Trans-Atlantic Dialogue (2018, Section Chair)

Trans-Atlantic Policy Consortium’s Annual Colloquium (2013-16; Section Chair: 2014; Board

May 23, 2024

Member: 2015-2017)

Western Public Administration Research Group (WePARG); Co-Founder and Host: 2023
Workshop on Appointee Politics and Implications for Government Effectiveness (2012)

REVIEWER

Administration & Society

American Journal of Political Science

American Political Science Review

American Review of Politics

American Review of Public Administration

Congress & the Presidency

Dutch Research Council, Domain Social
Sciences and Humanities (SSH)

Journal of Behavioral Public Administration

Journal of Occupational & Organizational
Psychology

Journal of Politics

Journal of Public Administration Research
& Theory

Journal of Public Policy

Journal of Public Policy & Management

Journal of Social Psychology

Indiana University Press

International Journal of Economic Sciences
& Applied Research

International Public Management Journal

COURSES TAUGHT

International Review for Administrative
Sciences

Oxford University Press

Perspectives on Politics

Perspectives on Public Management &
Governance

Policy & Society

Political Behavior

Polity Press

Presidential Studies Quarterly

Public Administration

Public Administration Review

Public Management Review

Public Personnel Management

Rationality & Society

Review of Public Personnel Administration

Routledge Press

Social Sciences Quarterly

State and Local Government Review

United States National Science Foundation:
Accountable Institutions and Behavior

University of Southern California (2014-present): Human Behavior in Public Organizations
(Graduate), PPD 545 (MPA and MPP); Citizenship and Public Ethics (Undergraduate),
PPD 240; Fundamentals in Public Administration, PPD 540 (Sacramento and LA
campuses, MPA); Theoretical Foundations of Public Management, PPD 711 (PhD
seminar); The Professional Practice of Public Administration, PPD 546 (MPA Capstone)
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On the Rhine Program (2012-2021): Comparative Public Policy and Administration in the
European Union, Germany, and the US (Undergraduate/Graduate), PPD-E 589

Indiana University-Bloomington (2011-2014).: Public Management (Undergraduate), V263;
Public Management (Graduate), V502; Public Management (Executive Education),
V502-EE

American University (2010): Administrative Politics, PUAD 260

University of Baltimore (2010): American Political Institutions, GVPP 300; Introduction to
American Government, GVPP 201

STUDENT ADVISING

Doctoral Advisor: Eli Joun, 2022-Present; Jochelle Greaves-Siew, 2021-Present; Esther
Gonzalez, 2020-Present, Keunyoung (Eli) Lee, 2019-Present, Yongjin Ahn, 2018-2022
(Placement: Korea University); Cynthia Barboza Wilkes, 2017-2022 (Placement: U. S.
Office of Evaluation Services); Andrew Barton, 2017-Present; Heejin Cho, 2016-2021
(Placement: Partnership for Public Service)

Chair, Dissertation Committee- Heejin Cho (2019-2021; USC); Yongjin Ahn (2020-2022);
Keunyoung (Eli) Lee (2022-Present); Esther Gonzalez (2022-Present); Elizabeth Joun
(2022-Present)

Member, Dissertation Committee- Louis Fucilla (2013-2015; Indiana University- Placement:
University of Wisconsin at Whitewater); Jeffrey Curry (2014-2016; George Mason
University); Matthew Young (2014-2017; University of Southern California; Placement:
Syracuse University and Leiden University); Jim Szymalak (2014; George Mason
University), Robert Jackman (2016-2019; USC); Bo Wen (2015-2018; USC; Placement:
City University of Hong Kong); Cynthia Barboza-Wilkes (2020-2022; USC; Placement:
US GSA OES); Kevin Kearney (2020-2022, USC, DPPD)

Doctoral Student Coauthors: Jochelle Greaves-Siew (USC); Esther Gonzalez (USC), Carmen
Mooradian (USC), Cynthia Barboza-Wilkes (USC), Thai Le (USC), Heejin Cho (USC),
Haram Lee Zook (USC), Bo Wen (USC), Jeimee Estrada-Miller (USC)

Advisor, Senior Honors Thesis- Ryan Hawkins (2012), Garrett Lance (2014), Brian Sutter (2014),
Vivian Le (2018, Valedictorian)

SERVICE
University

DataFirst Mentor, Center for Knowledge-Powered Data Science, University of Southern
California, 2023

Research Computing Subcommittee, Joint Provost-Senate Committee on Information Services,
University of Southern California, 2022-2023

Joint Provost-Senate Committee on Information Services, University of Southern California,
2022-2023

Faculty Council, Public Policy & Management Representative, Sol Price School of Public Policy,
2022-2023

Director, Civic Leadership Education and Research (CLEAR) Initiative, Sol Price School of
Public Policy, 2020-Present

PhD Program Committee, Sol Price School of Public Policy, 2019-Present

Undergraduate Public Policy Program Committee, Sol Price School of Public Policy, 2021-

Present
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Biller Award Committee for Best Practicum Project, MPP Program, Sol Price School of Public
Policy, 2022

Chair, Governance Department Hiring Committees (Public Management), Price School of Public
Policy, 2015-2020

Appointment, Tenure, and Promotions Committee, Sol Price School of Public Policy, 2018-2020

Faculty Senate (alternate), University of Southern California, 2019

Faculty Council, At-Large Member, Sol Price School of Public Policy, 2018-2019

Sol Price School of Public Policy 90" Anniversary Committee, 2018-2019

Search Committee for Assistant Professor (Research) Position in Latinx Civic Engagement
(Sacramento Center), Price School of Public Policy, 2017-2018

Search Committee for Research Professor Position in Social Innovation, Price School of Public
Policy, 2017

Keynote Speaker, “The Price School Challenge: Mission, Motivations, and Marshmallows,” Sol
Price School of Public Policy, Staff Retreat, 2016

MPA Curriculum Committee, Price School of Public Policy, University of Southern California,
2014-present

Director, USC Price on the Rhine Overseas Program, Speyer Germany, 2015-present

Coordinator, Governance & Management Research Speakers Series, Governance & Management
Faculty Group, School of Public and Environmental Affairs, Indiana University, 2012-14

Director, SPEA on the Rhine Overseas Program, Speyer Germany, 2012-15

Lead Instructor, V263: Public Management, School of Public and Environmental Affairs, Indiana
University, 2012-14

Reviewer, Best Student Paper, Public Management, Association of SPEA PhD Students
Conference, 2013

Scholarly Performance Committee, Governance & Management Faculty Group, School of Public
and Environmental Affairs, Indiana University, 2012

MPA Curriculum Committee, School of Public and Environmental Affairs, Indiana University,
2012-2013

Undergraduate Curriculum Committee, School of Public and Environmental Affairs, Indiana
University, 2012-2013

Overseas Education Committee, School of Public and Environmental Affairs, Indiana University,
2012-2013

Faculty Search Committee, Health Policy and Management, School of Public and Environmental
Affairs, Indiana University, 2012-2013

Ad Hoc Hiring Priorities Committee, Governance & Management Faculty Group, School of
Public and Environmental Affairs, Indiana University, 2012

Faculty Search Committee, American Politics, Department of Government, American University,
Fall 2009

Academy

Chair, H. George Frederickson Lifetime Achievement Award, Public Management Research
Association, 2024

Advisory Board, NIGP: Institute for Public Procurement’s Center for the Advancement of
Research and Excellence, 2023-Present

Executive Board, Public Management Research Association, 2023-Present

Chair, Best Book Award Committee, Public & Nonprofit Division of the Academy of
Management, 2023

Reviewer, Best Poster Award, Public Management Research Conference, 2022

President, Midwest Public Administration Caucus, Midwest Political Science Association, 2021
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Reviewer, National Science Foundation, Division of Social and Economic Sciences, Accountable
Institutions and Behavior, 2021

Chair, Policy Issues Committee, NASPAA (2019-2024)

Chair, NASPAA Conference Host Committee, Los Angeles, CA, 2019

Chair, Volcker Award Committee, American Political Science Association, 2019

Member, H. George Frederickson Award Committee, Public Management Research Association,
2019

Member, Leonard D. White Award Committee, American Political Science Association, 2019

Member, Herbert Simon Award Committee, Midwest Political Science Association, 2019

Chair, “Workshop: Philosophical, sociological and organization theory perspectives on public
administration and public leadership,” Trans-Atlantic Dialogue, Bucharest, Romania,
2018

Advisory Committee Member, Public Management Research Association Advisory Group to the
Brazilian National School of Public Administration

Advisory Board Member, Behavioral and Experimental Public Administration Lab (BE-PAL),
University of Copenhagen, Denmark, 2016-Present

Member, Policy Issues Committee, NASPAA (2016-2019)

Executive Committee Member, Transatlantic Policy Consortium (TPC), 2015-2016

Executive Council, Public Administration Section, American Political Science Association, 2011-
2015

Committee Member, Midwest Public Administration Caucus's (MPAC) Presidential Nominating
Committee, 2015

Track Chair, “Public Management, Public Systems and Innovation Uptake,” Trans-Atlantic
Policy Consortium, 2014

Section Chair, Public Policy and Public Administration Poster Section, Midwest Political Science
Association’s Annual Conference, 2014

Reviewer, Charles H. Levine Memorial Award for Best PhD Student Paper, American University,
2013

Volcker Award Selection Committee, Public Administration Section, American Political Science
Association, 2012

Host, “Appointee Politics and the Implications for Government Effectiveness” Workshop,
Alexandria, VA; May 4-5, 2012

Associate Editor, “Theory to Practice,” Public Administration Review, 2008-2010

Journal of Public Administration and Theory’s 20" Anniversary “Virtual Reader” American
University Nomination Committee, 2009

Master of Public Administration Advisory Board, University of Baltimore, College of Public
Affairs, 2010—2011

International Studies Advisory Board, University of Baltimore, College of Public Affairs, 2010—
2011

Symposium Co-Editor, “HRM, ‘Big Government’ Conservatism, and the Personnel Legacy of
George W. Bush,” Review of Public Personnel Administration, 2011

Conference Coordinator, 34™ Annual International Conference on Social Theory, Politics & the
Arts, Baltimore, MD, October 16—18, 2008

Center for Teaching Excellence, PhD Teaching Seminar, American University, 2007—2009

Host Committee Member, 2006 American Society for Public Administration Conference,
Washington, DC

Community

Vice President, West Ocean Homeowners Association, Long Beach, CA (2022-Present)
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“Establishing Research Exchange with OPM and the Academic Community,” and open letter to
Theodore Kaouk, Chief Data Officer of the US Office of Personnel Management, on
behalf of 43 signatories.

Co-creator and editor for 3 Streams (www.medium.com/3Streams)

Data consultation to “The Revolving Door Project,” Center for Economic and Policy Research

Government-to-University Initiative for Los Angeles Metropolitan Area (G2U-LA), Volcker
Alliance

Survey consultation to River LA’s digital public engagement project

Organizer of the OMB/OPM Data Summit, November 7, 2018, Executive Office Building, White
House, Washington, DC

Testimony to Long Beach City Council on item 18-0690: Recommendation to request City
Manager to encourage all City of Long Beach employees to participate in the USC Sol
Price School of Public Policy “State of the Service” public employee survey

Data Users Group (DUG), Subunit of Good Government Group (G3), Government
Accountability Organization (2014 to present)

Congressional Staff Briefing on House consideration of S. 679, May 4, 2012, Alexandria, VA

Co-creator and contributor to Bureauphile (www.bureauphile.com) (2012 to 2014)
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REFERENCES (in Alphabetical Order by Last Name):

e Michael Bauer
Professor of Transnational Governance, European University Institute
michael.bauer@eui.cu
[+39] 055 4685 372
¢ Raphael Bostic
President, United States Federal Reserve Bank of Atlanta
Raphael.bostic@atl.frb.org
[+1] 404 4988 501
e Robert Durant
Professor Emeritus, American University
rfdurant@gmail.com
[+1]1470 7074 903
e Don Kettl
Professor, University of Texas
dfkettl52@gmail.com
[+1] 267 2656 909
¢ David E. Lewis
Rebecca Webb Wilson University Distinguished Professor, Vanderbilt University
david.e.lewis@vanderbilt.edu
[+1] 615 3226 228
e Paul C. Light
Paulette Goddard Professor of Public Service, New York University
Paul.light@nyu.edu
e Rosemary O’Leary
Edwin O. Stene Distinguished Professor, University of Kansas
oleary(@ku.edu
¢ Andrew Whitford
Alexander M. Crenshaw Professor of Public Policy, University of Georgia

aw(@uga.edu
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